
PUNTA CANA



In 1971, two shaggy-haired Yanks opened an American 
diner in an old Rolls Royce dealership in London. It had 
nothing to do with market studies or target audiences. It 
didn’t even have anything to do with memorabilia. That 
was just a goof: Clapton wants to save his favorite table 
- sure, we’ll put the guitar on the wall. Four decades, 
50+ countries and 180+ Hard Rock Cafes and almost 
30+ hotels later, we’re stil l saving tables for our rock star 
fr iends, and for mill ions upon mill ions of their fans.

OUR
ROOTS



LIVING  
OUR  
MOTTOS

LOVE ALL–SERVE ALL
TAKE TIME TO BE KIND
ALL IS ONE
SAVE THE PLANET

While music is the heart of Hard Rock, philanthropy is its 
soul, and Hard Rock International is committed to making a 
difference through a wide variety of philanthropic causes 
and activities. For more than 45 years, Hard Rock International 
has made it both its business and its abiding passion to make 
the earth a safer, healthier and better place to live. Since 
opening in 1971, Hard Rock International has been committed 
to two consistent brand pillars, music and philanthropy. 
In 2016, Hard Rock International launched the Hard Rock 
Heals Foundation, a global charity that aims to improve lives 
through the power of music. Hard Rock’s guiding principle, 
“Love All – Serve All,” encompasses the brand’s dedication to 
its core mantras – “Save The Planet,” “Take Time To Be Kind” 
and “All is One.”



VIBE

MUSIC IS OUR ESSENCE. 
IGNORE IT AT YOUR PERIL.

Music is our essence. It can create moods and memories.  
It can make you move you to the floor or tuck you into bed. 
Music has a powerful effect on creativity. It can make you 
want to leave, or it can make you want to stay. Ignore it at 
your peril, as it is our potent brand differentiator and we 
take it very seriously. Our guests should not leave us and 
hear the same tracks at the mall or an airport food court 
that they have heard at our hotels. Hard Rock Hotel playlists 
are bespoke, lovingly hand crafted by our team of musical 
magicians. Remember that mix tape you made for your high 
school crush? Well, our DJ’s are crushing on our hotels. And 
their record collections are huge. But love is a two-way street, 
and that’s one reason why our Vibe Managers, whom we 
refer to as the Visionary Individuals Behind the Experience, 
at each property are vital. Their input and expertise, their 
physical presence on the ground, is crucial in properly 
executing the music program.



• Unparalleled service and accommodations

• Contemporary, luxury design

• Expert AV and technological integration

• Dynamic event facilities

• 24-Hour business center

• World-class food & beverage

EVERYONE  
HAS SPACES, 
WE HAVE  
VENUES
From setup to sundown, our team of professionals is here 
to provide all you need to produce an unforgettable and 
unparalleled event. This is different with purpose, engaging 
with energy, and uniquely designed to inspire.



Experience | feat. DJ Drez & Marti

JEFF NOLAN
Premier Memorabilia Tours

Guitar Activation | Music Instruction

PREMIER MUSIC  
& CULTURAL  
EXPERIENCES  
FOR MEETING  
& EVENTS
Hard Rock Hotels promise unique meeting experiences 
and spaces around the world, all fully equipped to create 
seamless, professional events – turning the ordinary into an 
“Anything But Beige” experience.  

Our BREAKOUT programs are inspired by the most popular 
Hard Rock Hotel in-room amenity programs such as Sound of 
Your Stay® and Rock Om®. All designed to amplify your next 
meeting or event with curated music, memorabilia and brand 
experiences. We’ve partnered with the most innovative brand 
partners to develop experiences designed to inspire your 
team, strengthen bonds and create a deeper connection to 
your organization.



TRACKS®

 

SONG SLAM 
TEAM ANTHEM 
INSTAHITS 
ROCKIN’ RECEPTION

PICKS®

 

THE BAND:  
GROUP GUITAR LESSONS

ROCK YOUR RIFF:  
GUITAR ENSEMBLE

WAX®

 

SPIN ART

MEMORABILIA 
TREASURES OF HARD ROCK TOUR 
WE ARE THE CHAMPIONS GAME SHOW 
SCAVENGER HUNT 
TED-STYLE TALKS

MOTTOS 
LOVE ALL - SERVE ALL
TAKE TIME TO BE KIND 

ALL IS ONE 
SAVE THE PLANET

SOUNDBODY 

ROCK OM® EXPERIENCE

 

PREMIER MUSIC & CULTURAL  
EXPERIENCES FOR MEETING & EVENTS
Inspired by the most popular Hard Rock Hotel in-room amenity 
programs such as Sound of Your Stay® and Rock Om®, it’s time to 
BREAKOUT and amplify these experiences for groups events.

BOOK THESE EXCLUSIVE PROGRAMS FOR YOUR NEXT EVENT.



Every success story can trace its way back to an experience,  
one that changed those bold enough to be a part of it.  
These are BREAKOUT moments, our specialty.  
And on this stage is where you’ll find yours.  

So when you’re ready to get serious about meetings,  
we’re ready to make it happen. This is Hard Rock.  
And this is an event performance like no other.

WHEN THE
SPOTLIGHT IS OURS

THE M   MENT
IS YOURS



What do you expect from Hard Rock? How about a mind 
blowing all-inclusive experience featuring luxurious guest 
rooms, 13 pools, 11 restaurants, 23 bars, a Jack Nicklaus 
designed golf course, thrilling gaming action in the biggest 
and best casino around, exhilarating nightlife, enticing 
culinary options, state-of-the-art meeting facilities and an 
astonishing Spa-- all perfectly situated by the most pristine 
beaches in the Dominican Republic’s “Coconut Coast”. Top 
it all with our rock and roll vibe with exclusive memorabilia 
around every corner of the resort like: Elton John’s 
handpainted piano, Tommy Lee’s Motley Crüe silver space 
ship outfit, Gene Simmons’ custom axe base and Sammy 
Hagar’s 1926 hot rod and you’ve got a first class resort that will 
inspire.

HARD ROCK HOTEL & CASINO 
PUNTA CANA

OVERVIEW

1.877.394.1623 • hardrockhotelpuntacana.com • Blvd. Turistico Del Este, Km 28 #74, Macao, 
Municipio De Higüey Punta Cana, Dominican Republic



“I want to thank you again “I want to thank you again 
for your work on making our for your work on making our 

event a tremendous success. event a tremendous success. 
I was impressed with the I was impressed with the 
attentive and thorough  attentive and thorough  

on-site staff…”on-site staff…”
- Stacey Grueser- Stacey Grueser

YodleYodle



The first all-inclusive Hard Rock in the world, this Dominican 
Republic retreat offers Association, Meeting and Incentive 
Planners the luxury of five-star accommodations and spacious 
convention venues while delivering a no-surprises budget with 
our tailor-made All-Inclusive programs. An added benefit? 
The resort is located in Macao Beach, a short 25-minute drive 
from the Punta Cana International Airport.

WELCOME TO HARD ROCK HOTEL &
CASINO PUNTA CANA.

OVERVIEW

1.877.394.1623 • hardrockhotelpuntacana.com • Blvd. Turistico Del Este, Km 28 #74, Macao, 
Municipio De Higüey Punta Cana, Dominican Republic



The Hard Rock Hotel & Casino Punta Cana is a 
destination in itself. This resort sits on 121 magnificent 
acres in the Dominican Republic fronting the Caribbean 
Sea. Mix in the heavenly Dominican weather, with its 
calm and cooling trade winds and tempting surf and 
you’re sure to find your personal paradise. Abundant 
meeting space, including the 65,000 square foot 
Convention Center, is rivaled by plentiful entertainment 
and dining spots. The hotel’s sleek interior design 
brightens the mood and unparalleled service sets  
the stage.

OVERVIEW

SWEET HOME, PUNTA CANA



EDIT 
THAT 
SAME 
OLD  
ST   RY

Keep your groove going with our unique music programs:

TRACKS
Upon check-in, you’ll get a download code for one of three 
distinct ten-song iTunes playlists.

PICKS
Get something much cooler than ice delivered to your room. 
Borrow a Fender® electric guitar and headphones, free.

WAX
Partnering with Crosley, Hard Rock has amplified the in-room  
listening experience with a carefully curated collection of  
10 iconic records.  A Crosley turntable will keep the records  
spinning as guests find their groove at leisure. 

Nothing great ever came from expected. 
So why escape just to fall into your everyday? 
Experience fun, inventive, new ways to press play, 
hit pause and break free from routine. 
And do it with a rhythm that’s sure to please. 



R   OMS FOR
EVERY STAR
TO SHINE

THE ROOMS



NIGHT  
M   VES

At the Hard Rock Hotel & Casino Punta Cana, we’ve 
created luxurious rooms to fit even the most discerning 
tastes--1,882 rooms to be exact. Spacious. Indulgent. 
Decadent. The rooms at the Hard Rock Hotel & Casino 
Punta Cana combine a Zen-like design with a music inspired 
spirit. Guest quarters are spacious, with room to spread out 
and relax. From our Hard Rock Caribbean Suite (781 sq ft) all 
the way to our mammoth Rock Star Suite (7,744 sq ft), each 
room is impeccably fitted with hydro spa tub, balcony, mini 
bar, coffee maker, Rock Spa® amenities, Sleep Like a Rock™ 
bedding, 300-count Egyptian cotton linens and, of course, 
24-hour room service. And no surprise phone bill at the end 
of your stay—we offer unlimited phone calls within Punta 
Cana, Santo Domingo, to the Continental U.S. and Canada.

 Inspired by nature, and music the new rooms provide the 
perfect balance of serenity, and sophistication. The design 
is described as resort contemporary chic with a hint of 
modernism. These spacious rooms feature whirlpool tubs on 
the balcony, sitting areas with queen-size sofa beds, new 
interiors and more.

THE ROOMS



THE ROOMS

“I want to thank every person that 
helped us have a successful event 

- my client was 100% satisfied”
- Eva Isla

Bcd Travel



FOR THOSE 
AB   UT TO MEET, 
WE SALUTE YOU

MEETING VENUES



TAKE A
B   W:
BIG EVENT,
ENDLESS  
POSSIBILITIES

With everything included in one value-packaged rate yes,
even meeting and function space, coffee breaks, group
functions and more planners can eliminate the worry of
budget overruns while the organization may be able to take
advantage of a 100% tax deduction because there are no
itemized F&B expenses. Time consuming expense reports
are eliminated when booking your inclusive meeting
package. With function space included in the package.
We’re talking 65,000 square feet of flexible meeting
space. Our Fillmore Ballroom alone can comfortably seat
up to 3,960 guests. Then there’s the dramatic Woodstock
outdoor terrace, where up to 3,600 guests can gather
while enjoying fresh sea air under the warm tropical sun by
day, or an astonishing show of the heavenly stars at night.
Of course, we can accommodate smaller groups indoors
and outdoors as well, with breakout rooms, boardrooms,
pre-function venues and even poolside retreats. Here,
everyone is treated like a headliner with high-speed
Internet access in every meeting room, and a business
center with computers, copy machines and sitting area
we call @Bizz. Meeting planners get VIP access with our
signature Backstage Pass allowing for insider-only access
to behind the scenes areas.

MEETING VENUES



“If there were any issues - the Hard 
Rock team handled them with the 

utmost professionalism”
- Amy Hackman

Clipper Magazine



MEETING VENUES
GROUP SALES MEETING ROOM
435 sq ft / 40.80 sq mts

FILLMORE BALLROOM  37,500 sq ft  / 3,600 sq mts

AVALON BALLROOM  18,800 sq ft  / 1,755 sq mts

ODEON  
1,765 sq ft / 163.97 sq mts

BOARD OF DIRECTORS  
1,394 sq ft  / 129.50 sq mts 



Room
Dimensions

Sq Ft M2 Ceiling
Theater U-Shape Conference Banquet Cocktail Classroom

Ft Mts Ft Mts

FILLMORE BALLROOM* 197’ X 197’ 60 x 60 37,500’ 3,600 26’ 8 3,960 — — 2,800 3,600 2,540

Fillmore 1,2,4,5,7,8,10,11 43’ X 45’ 13.70 x 13.30 1,980’ 182 26’ 8 160 44 56 108 140 106

Fillmore 3,6,9,12 88’ X 45’ 27 x 13.5 4,185’ 365 26’ 8 360 95 100 216 310 234

Fillmore stage 47’ X 36’ 14 x 10.20 1,739’ 143 24’ 7.3 — — — — — —

Fillmore Ballroom Foyer 179 X 62’ 55 x 19 11,000’ 1,045 26’ 8 — — — — 800 —

AVALON BALLROOM* 197’ X 95’ 60 X 29 18,800’ 1,747 21’ 6.5 2,000 — — 1,320 1,800 1,320

Avalon 1-20 40’ X 19’ 12.5 X 5.8 780’ 73 21’ 6.5 72 34 36 36 60 48

Avalon Ballroom Foyer 179’ X 62’ 55 X 19 11,000’ 1,045 26’ 8 — — — — 800 —

Outdoor Functions

Woodstock 242.70' X 232' 74 X 70.7 56,306' 5,232 — — — — — 3,120 3,800 —

Isle of Wight 150.90' X 119.75' 46 X 36.5 18,070' 1,680 — — — — — 600 800 —

Toro Terrace — — 5,371' 499 — — — — — 220 320 —

Element Terrace — — 7,981' 741.50 — — — — — 300 400 —

Sax Pool — — — — — — — — — 220 280 —

Moon Pool — — — — — — — — — 220 280 —

Eclipse Terrace — — 26,263 2,440 — — — — — 1150 1300 —

Guitar Pool — — — — — — — — — 80 100 —

Drum Pool — — — — — — — — — 80 100 —

See the Show Theatre — — — — — — 900 — — — — —

Gazebo Harmonic — — — — — — 32 — — 24 32 —

Gazebo Piano — — — — — — 72 — — 36 46 —

Gazebo Trumpet — — — — — — 72 — — 36 46 —

Other Meeting Spaces

Odeon 1 -3 23.5’ X 11’ 7.2 X 3.3 260' 24 10’ 3 20 — 8 12 20 12

Odeon 4 20' X 13' 6 X 4 260’ 24 10’ 3 20 — 8 12 20 12

Odeon 5 21’ X 13’ 6.5 X 4 273' 26 10’ 3 20 — 8 12 20 12

Odeon 6 21’ X 13’ 6.5 X 4 273' 26 10’ 3 20 — 8 12 20 12

Odeon 7 20’ X 13’ 6 X 4 260' 24 10’ 3 20 — 8 12 20 12

Board of directors 41’ X 34’ 12.5 X 10.4 1,394’ 129.50 10’ 3 — 28 — — — —

* Space is divisible
** Banquet buffet only

Updated on April 29, 2025



CATERING
T    EVERY
TASTE

FOOD & BEVERAGE

“The Hard Rock Hotel & Casino 
was a fantastic fit for our 

two back-to-back Incentive 
programs… There was something 

for everyone’s taste.”
- Amy Ingalls

Transamerica



The food at the Hard Rock Hotel & Casino Punta Cana is as 
big a star as the performers. Nine restaurants serving the 
freshest seafood, steaks and Caribbean fare, these  
all-inclusive restaurants are far from ordinary. One night, try 
Asian Teppanyaki at Zen, on another, experience a culinary 
journey through the world’s most appealing street food 
cuisines at the new Market Food Hall. The restaurants go from 
casual to formal and are as varied as the cuisine. Banquet 
options cater to any size group and what’s more, if you don’t 
see your heart’s desire on one of our existing menus, you 
can consult with our team to create choices worthy of your 
important group. There’s also 24- hour room service that 
brings delectable right to your door.

ROCK LOBSTER

FOOD & BEVERAGE



THINGS 
THAT TURN 
R   CK STARS
INTO FANS

AMENITIES



At the Hard Rock Hotel & Casino Punta Cana guests
can indulge their senses at the renowned Rock Spa®,
home to the area’s most incredible aqua center
with hydrotherapy circuits, clay and color therapy
steam rooms, saunas, a sensory experience pool
and an innovative ice room for skin purification. The
60,000-square-foot facility has 48 treatment rooms,
hydrotherapy area with lagoons, whirlpools and co-ed
vitality pool. The Body Rock® Fitness Center, adjacent
to the spa, has state-of-the-art equipment and a full
menu of fitness classes that will give new meaning to
“rock your body.” There are 13 pools on the property, 
including The Lazy River or for quiet, The Sax pool, for 
reading or just relaxing. Pools for kids, pools with Latin 
beats and hot rock soundtracks— there is truly something 
for everyone. Carved through the stunning Domincan 
landscape, the 18-holes, par 72 Nicklaus Design Hard 
Rock Golf Club at Cana Bay, proud host site of an 
American PGA Tour Latinamerica event will test your skills 
and delight your eyes.

AMENITIES

TAKE IT EASY



On property, shop like a rock star in one of 34 shops, including 
our Rock Shop®, Pandora, and Swarovski among others. 
There’s also a beauty salon for primping before the next 
event, laundry and dry cleaning service, car rentals, and 
even a doctor on call 24 hours a day.

ROCK SHOP®

AMENITIES



TAKE YOUR
SH   W ON
THE ROAD

AMENITIES



Admire the breathtaking landscapes and experience the incredible 
hospitality of the Dominican people. Aboard all-terrain vehicles, you 
will see a typical Dominican house and its tropical fruit orchards where 
you can have your fill of local products (vanilla, coffee, cacao and 
honey), stroll the local markets and visit a local school. Experience the 
Dominican zip-line tour that takes you flying across the spectacular 
mountain vistas, or embark on a luxurious boat in the Cap Cana 
Marina, where you’ll sail along the spectacular beauty of the Juanillo 
beach and enjoy music and dancing.

Please call us anytime to facilitate your visit. Our dedicated conference 
service managers have years of experience in the Punta Cana market, 
so they’ll have plenty of recommendations and, very likely, a personal 
connection.

STEP OUTSIDE AND STEP IT UP

PUNTA CANA

1.877.394.1623 • hardrockhotelpuntacana.com • Blvd. Turistico Del Este, Km 28 #74, Macao, Municipio De 
Higüey Punta Cana, Dominican Republic



BLVD. TURÍSTICO DEL ESTE, KM 28 #74, MACAO, MUNICIPIO DE HIGÜEY PUNTA CANA, DOMINICAN REPUBLIC
1.877.394.1623   |   MEETINGS@AICHOTELGROUP.COM   |   HARDROCKHOTELPUNTACANA.COM


