


Just off the azure waters of the Caribbean Sea, the Hard Rock
Hotel Riviera Maya is nothing short of the ultimate crowd pleaser.
Live it up with world-class shopping and endless style. Enjoy the
beauty of a private beach in a protected cove. Treat the kids to

Hit the links at an 18-hole Robert Von Hagge signature golf
course. Or channel your inner awesome and spend some time
at Heaven — an adults-only expanse with stunning pools, lavish
spa treatment rooms, dining and more. Bottom line, it's all top

the Kids Club and teen activities.

shelf. Enjoy.

PROPERTY OVERVIEW

HACIENDA -RIVIERA MAYA

STAY

« Deluxe Gold (King or Double Beds)

« Deluxe Partial Ocean View Double

« Diamond King

* Deluxe Sky Terrace (One Bedroom)

« Rock Royalty Partial Ocean View
(King or Double Beds)

 Deluxe Family (Two Bedroom)

« Deluxe Grand Sky Terrace (Two
Bedroom)

« Rock Suite Ocean Front (Two
Bedroom)

* Rock Suite Ocean Front
Complement (Double or King)

* Rock Suite Ocean Front Rooftop
Lounge (Two Bedroom)

* Rock Star Suite Ocean Front (One or
Two Bedroom)

« Accessibble Room

THE GOODS

« Sleep like a rock® bedding
featuring 300-thread count

* Rock Spa® & KOHLER products

* Rock Om® - In-room on-demand
yoga videos

« Allrooms with balcony or terrace &
hydro spa tub

* Flat-screen TVs

* Custom furniture & artwork

* Loaded mini bar

«Complimentary streaming music

« Personal Assistant service available
* Free calls to the U.S. & Canada
(does not include Alaska or Hawaii)

* Free Wi-Fi

DINE

HACIENDA ROJA

* Festival (coming soon) -
International buffet

* Pizzeto - Brick-oven style pizza

* Frida (coming soon) - Mexican
specialties a la carte

« Toro - Steakhouse

« Zen - Asian specialties a la carte

« Caffeto - Breakfast, snacks, &
desserts

« 3 bars

* Inroom dining

HACIENDA AZUL
« Ciao - Italian specialties a la carte

« Le Petit Cochon - French bistro
« Tortilla Mia - Snack Bar

* Los Gallos - Mexican Street Food

« Caffeto - Breakfast, snacks, &
desserts

* Lalsla - American Style (buffet)

PLAY
HACIENDA ROJA
* Rock Shop® & Luxury stores-$
« Hard Rock Roxity Kids Club™
« Sound of Your Stay®
* 2 pools, including a kids' pool
* Swimming, snorkeling, paddle
boarding & kayaking in the resort’s
private oceanside
beachscape
* Rockaway Bay Water Park
* Music Lab
© Water slide
« Tennis courts, bicycles
« Escapology Escape Room - $
 Vibe City :
1. Playground Paradise
2. Bounce Town
3. City on Fire Laser Tag - $
4. HyperX - $
5. Bowling Alley - $
6. Climbing Wall - $

Destination

Distance(miles/km)  Duration

Cancun International Airport

46 miles / 75.6 km 60 min

HACIENDA AZUL

¢ Rock Spa® - 50 treatment rooms -
$, hydrotherapy rooms, Rhythm &
Motion beds - $

* Awaken Your Senses - Multi sensory
Dinner - $

¢ Body Rock® Fitness Center featuring
state-of the- art fitness and weight
fraining equipment

¢ Posh Beauty Bar - $

* Yoga temple*

* 4 adult pools

¢ Club Heaven*

MEET

© 91,556 sq. ft. of total meeting &
event space

« Decca Ballroom - 24,602 sq. ft.
divisible by 12

« Verve Ballroom - 9,044 sq. ft.
divisible by 14

* Fania Ballroom — 6,035 sq. ft. divisible
by 10

« Convention Center Foyer - 15,243
sq. ft.

* Epic — 32,275 sq. ft. divisible by 2

* Epic Foyer — 4,356 sq. ft.

« Outdoor function space

* Business center

« Audio/visual capabilities - $

© Wireless Internet

« Conference Service Manager in
charge of the event

HEAVEN -RIVIERA MAYA

EXCLUSIVE SECTION FOR ADULT GUESTS

STAY

« Deluxe Gold (King or Double Beds)

 Deluxe Swim-up King

« Diamond King

* Rock Royalty Partial Ocean View
King

« Deluxe Sky Terrace (One Bedroom)

* Rock Suite Ocean Front (Two
Bedroom) with Personal Assistant

« Rock Suite Ocean Front Rooftop
Lounge

* Rock Suite Ocean Front Rooftop
Lounge (Two Bedroom) with
Personal Assistant

* Rock Star Suite Ocean Front (Two
Bedroom) with Personal Assistant

* Rock Suite Swim-Up Ocean Front
(Two Bedrooms)

« Rock Star Suite Ocean Front (Two
Bedroom) with Personal Assistant

DINE

* Wai - Thai food

* Umo - Mexican Yucatan
« Faro — Gastro Market

« Arribo bar - Mixology Bar

EXPLORE

« Golf at Riviera Cancun Golf Club - $

* Golf at Hard Rock Golf Club™
Riviera Maya - $

« Eco-archaeologist & Adventure
packages - $

* Tulum & Coba - $

* Riviera Maya's best attractions
nearby - $

« 5th Ave. Playa del Carmen - $

« Xcaret, Xel-ha, & Xplor parks - $

« Fishing tours, scuba diving, &
snorkeling - $

PLAY

* 1 adult pool

RIVIERA MAYA
AN ALL-INCLUSIVE EXPERIENCE
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DECCA 24,602sqft/2,312.80 sqmts

VERVE 9,044 sqft/852.60 sqmts

FANIA 6,035.40"sqft / 560 sqmts

EPIC 32,275205qft/ 3,000 sqmts

Women's
Restroom DTS
Room

M 72, CARRETERA CANCUN-CHETUMAL, PUERTO AVENTURAS, MEXICO, 77710
MEETINGS@AICHOTELGROUP.COM



mre IMEETINGS AND EVENTS
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Dimensions Ceiling
Room SqFt M? Theater U-shape Conference Banquet Cocktail Classroom
Ft Mts Ft Mts
DECCABALIROOM 128'x19220' | 39.20x 59 24,602 | 231280 | 23 | 7 2,400 - - 1,800 2,400 1,800
Decca 1,2, 11,12 64'x 52’ 19.50x 1590 | 3,328 310 23 | 7 330 68 88 200 330 210
Decca 142 128'x 52" 3920x1590 | 6656° | 62320 | 23" | 7 660 148 168 400 660 420
Decca 1 &2 with foyer 128'x63' 39.20x 19.40 8,064’ 760.40 23" 7 660 148 168 500 700 420
Decca 11412 128'x52' 3920x 1590 | 6,656 | 62320 | 23 | 7 660 148 168 400 660 420
Decca 11& 12 with foyer 128'x3040° | 39.20x19.40 | 8064 76040 | 23 7 660 148 168 500 700 420
Decca3/4/5/6/7/8/9/10 31'x32' 9.50x9.80 992/ 9310 | 23 | 7 80 27 36 60 100 60
VERVEBALLIROOM* 9510'x95.10" | 29.20x29.20 | 9,044’ 85260 |13.80" | 4.20 870 — - 610 870 610
Verve 1813 15'x 14.10’ 460 x4.50 211.50' 2070 [13.80"| 4.20 20 12 12 10 20 10
Verve 28 14 15'x22' 460x6.80 330’ 3120 |13.80' [ 420 30 12 16 20 30 20
Verve3/4/5/6/7/8/9/10/11/12 | 15'x37.10" 460x1150 | 55650° | 5290 |13.80'| 420 50 28 32 36 50 36
Verve Internal Foyer 9510'x19.10" | 2920x580 | 1,816.40" [ 16930 [1380" | 4.20 — — — — — —
FANIA BALLROOM* 63'x95.80" 19.20x29.20 | 6,035.40" 560.60 | 13.80"| 4.20 570 — — 400 570 360
Fania 1&9 15.40"x 14.90" 470 x 4.50 229.40" 21.10 13.80"| 4.20 20 12 8 10 20 10
Fania2& 10 15.40'x 22" 470x6.90 338.80" 32.40 13.80"| 4.20 30 12 16 20 30 20
Fania3/4/5/6/7/8 15.40"x 38" 470x 11.50 585.20" 54 13.80"| 4.20 50 28 32 36 50 36
Fania Internal Foyer 63'x 19 19.20x 580 1,197" 111.30 | 13.80"| 420 — — — — — —
FOYER CONVENTION CENTER 119.00"x 128.10°] 36.30x39.30 |1524390"| 1,426.50 13’ 4 — — — 400 1,200 —
EPIC BALLROOM™ 164'x196.8" 50x 60 32,27520" 3,000 23 7 2,660 — — 2,380 2,660 2,000
Epic1/2 8202'x 19685 25x60 16,145.63" 1,500 23" 7 1,805 100 — 1,355 1710 1,120
Epic Internal Foyer 164'x 5 50x 170 820’ 85 23 7 — — — — — —
Epic Foyer 22'x 198" 670x60.50 4,356' 40530 | 13.80° 7 — — — — 600 —
Outdoor Venues in Heaven
Eden Bar — — — — — — — — — 30 100 —
Starlight Terrace 7545 x42.65' 23x13 984.25' 300 — — — — - 230 350 -
Cross Current Pool — — — — — — — — — 60 80 —
Semi-olimpic Pool — - — — — — — — — — 150 —
Heaven Terrace — — — — — — 160 — — 180 300 —
Toro Terrace - — — — — — — — — 50 80 —
Toro Garden — — — — — — — — — 40 70 —
Stairway to Heaven — — — — — — — — — — 350 —
Club Heaven Terrace — . — — — — — — — 40 150 —
Heaven Overlook — — — — — — — — — 30 50 —
Toro Beach™ — — — — — — — — — 70 100 —
Starlight Beach™ — — — — — — 150 — _ — 100 —
Qutdoor Venues in Hacienda

Arpa Terrace — — - - — — 130 — — 60 90 -
Chichen Gazebo — — — — — — 130 — — 50 80 —
Woodstock Terrace 379.40"x 106’ 115.64x32 |40,216.40' 3,700 - - — — — 2,000 4,000 —
Woodstock Deck 160" x 40" 48x 12 6,400 576 — — — — — 350 550 —
Pandero Gazebo — — — — — — 60 — — 40 60 —
Hacienda Lobby Terrace — — — — — — — — — 40 60 —
Pandero Inlet™ — — — — — — — — — 60 80 —
Maracas Beach™ — — — — — — — — — 100 150 —
Arpa Beach™ — — — — — — 100 — — 30 50 —
Chichen Beach™ — — — — — — 120 — — 80 100 —
Maracas Pier — — — — — — — — — 50 100 -
St. Charbel Chappel™* — — — — — — 100 — — — — —
Maracas Terrace — - — — — — — — — 300 400 —
Hacienda Overlook — — — — — — — — — 50 100 —
Ocean Terrace — — — — — — — — — 120 200 —
Backyard — - — — — — — — — 40 80 —
Backyard Basketball — — — — — — — — — 80 110 —
Solarium Ipanema** — — — — — — — — — 220 300 —
* Space is divisible Updated on November 1,2021

** According to the Union policies, a surcharge of $ 12 USD per person applies

Only for catholic mass

ROCK HOTEL RIVIER
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